REVISED POSITION DISTRIBUTION BY PROGRAMS

as of June 30, 2018

Department of Commerce and Consumer Affairs
State of Hawaii



Professional and Vocational
Licensing Boards and Commissions

(For Admin. Purposes)

Medical Inquiry
Conciliation Panel

(For Admin. Purposes)

Public Utilities Commission

(For Admin. Purposes)

OFFICE OF THE DIRECTOR

STATE OF HAWAII

DEPARTMENT OF COMMERCE AND

For Admin. Pu

Design Claim
Conciliation Panel

(For Admin. Purposes)

Hawaii Hurricane
Relief Fund

I

|

|

CONSUMER AFFAIRS
ORGANIZATION CHART

INFORMATION SYSTEMS/ OFFICE OF ADMINISTRATIVE REGULATED INDUSTRIES
COMMUNICATIONS OFFICE ADMINISTRATIVE HEARINGS SERVICES OFFICE COMPLAINTS OFFICE
(For Admin. Purposes)
BUSINESS CABLE DIVISION OF OFFICE OF - DIVISION OF PROFESSIONAL
REGISTRATION TELEVISION CONSUMER CONSUMER || Consumer Advisory FINANCIAL JUP Board of INSB:ESSE AND VOCATIONAL
DIVISION DIVISION ADVOCACY PROTECTION L INSTITUTIONS Govemors LICENSING DIVISION
Joint Underwriting
Documents || Legal Investigation Field Plan Bureau — Real Estate Branch
— Registration Branch Branch Examination
Branch Branch Compliance and E
Research -  Enforcement Examination Branch
Securities Branch Licensing and Branch
{ Compliance Regulatory | Licensing Branch
Branch Rate Analysis ABﬂ&fyn:ihS Financial
= :
B dig i Foguo
Securities — Branch | |Boards/Commissions
— Enforcement — E“g'“mng Administrative
ra Z
Branch PR Assistants Branch
PROFESSIONAL AND VOCATIONAL LICENSING BOARDS, COMMISSIONS AND PROGRAMS o
L Licensing Branch
Accountancy Condominium Property Regimes* Mental Health Counselors Pilotage*
Activity Providers and Activity Desks* Contractors Mixed Martial Arts Private Detectives and Guards
Acupuncture Dental Examiners Motor Vehicle Industry Licensing Psychology Insurance Fraud
Appraisal Management Companies®  Dispensing Opticians* Motor Vehicle Repair Industry Licensing Real Estate ™| Investigation
Athletic Trainers* Electricians and Plumbers Naturopathic Medicine Real Estate Appraisers* Branch
Barbering and Cosmetology Electrologists* Nurses Aides* Respiratory Therapists®
Behavior Analysts* Elevator Mechanics Nursing Social Workers* — Rate and Policy
Boxing Engineers, Architects, Surveyors and Landscape Architects Nursing Home Administrators* Speech Pathologists and Audiologists Analysis Branch
Cemetery and Pre-Need Funeral Hearing Aid Dealers and Fitters* Occupational Therapists* Subdivision*
Authority* Licensed Marriage and Family Therapists*® Optometry Time Sharing*
Chiropractic Examiners Limited Equity Housing Cooperatives* Pest Control Travel Agencies*
Collection Agencies* Massage Therapy Pharmacy Uniform Athlete Agents®
Commercial Employment Agencies*  Medical Physical Therapy Veterinary Examiners

el * Programs without boards or commissions.



06/30/18

OFFICE OF THE DIRECTOR

Personnel Staff

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
OFFICE OF THE DIRECTOR

ORGANIZATION CHART



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND

CONSUMER AFFAIRS
OFFICE OF THE DIRECTOR
OFFICE OF THE DIRECTOR POSITION ORGANIZATION CHART
Director
100127
| | |
CCA Communications Officer CCA Administrative Assistant Private Secretary Ill
102754 112797 100036 SR-24
L Consumer Protection
Education Specialist il
19453 SR-26 Deputy Director
100897
HPEAP Administrator Private Secretary |l
120990 100038 SR-22
I_ HPEAP Program Specialist
121759
PERSONNEL STAFF
Departmental Human Resources
Officer Il
45196 EM-03

| | Human Resources Specialist V
36686 SR-24 |1/

Human Resources Specialist |V
35661 SR-22

Human Resources Assistant V
—1 21806 SR-13

1/ Human Resources Specialist IV, SR-22, Position No. 36686, reallocated to Human Resources Specialist V, SR-24,
effective April 1, 2018.



06/30/18

OFFICE OF THE DIRECTOR

Administrative Services Office

Budget and Management
Analysis Stalf

Fiscal Staff

Accounting Services
Section

Office Services Staff

Cashiering Services
Section

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
ADMINISTRATIVE SERVICES OFFICE

ORGANIZATION CHART



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
ADMINISTRATIVE SERVICES OFFICE

06/30/18

POSITION ORGANIZATION CHART
ADMINISTRATIVE SERVICES OFFICE
Business Management Officer |
117842 EM-05
BUDGET AND MANAGEMENT FISCAL STAFF OFFICE SERVICES STAFF
ANALYSIS STAFF
Program Budget Analyst IV Fiscal Officer | Office Assistant V
30808 SR-22 2623 SR-26 13238 SR-12 |v/
‘_ Office Assistant IV
6567
17744 SR-10
Accounting Services Section Cashiering Services Section
Accountant 11l Cashier |1
2790 SR-20 13493 SR-12
Account Clerk IV l— Cashier |
11249 19657
38871 30388 SR-10
45090
45091 SR-13

1/ Office Assistant V, SR-12, Position No. 13238, reallocated to Staff Services Supervisor Il, SR-16,
effective June 1, 2018.



OFFICE OF THE DIRECTOR

Business Registration Division

Business Action Center

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
BUSINESS REGISTRATION DIVISION

ORGANIZATION CHART

Office Services Staff

Documents Registration Branch

Documents Information
Section

Documents Processing
Section

Records Section

06/30/18

Securities Compliance Branch

Securities Examination
Section

Securities Licensing Section

Clerical Support Services
Section

Securities Enforcement Branch

— Investigation Section

— Legal Section

Clerical Support Services
Section




BUSINESS ACTION CENTER

OFFICE OF THE DIRECTOR

BUSINESS REGISTRATION DIVISION

Business Center Specialist Il
102006

I_ Business Registration Supervisor
117941 SR-17

Business Registration Assistant
117939, 117940
118109

SR-15

Commissioner of Securities
101839 Secretary Ili
133 SR-16
Office Services Staff
Office Assistant |V
12819 SR-10
|
| B1F;EG Program Specialist IIf Office Assistant Il
0204 14817
38510
46581 SR-08

I
DOCUMENTS REGISTRATION BRANCH

5486

Documents Registration Supervisor

SR-21

Documents Information Section

Documents Processing Section

Clerical Supervisor Il
29152 SR-14

Business Registration Supervisor
21379 SR-17

Office Assistant IV
26208
29153

49518 SR-10

Office Assistant IlI
32895, 32896
40361, 40362
46582, 46583
49520, 49521

SR-08

Business Registration
Assistant
131, 17722
29154, 31670
32897, 34900
34971, 35708
35709, 37452
40365, 49522
49523, 49524

SR-15

Records Section

Clerical Supervisor Il
26199 SR-12

Office Assistant Il
29100, 29149
29150, 40364
46584

SR-08

Note: CRF denotes Compliance Resolution Fund

06/30/18

|
SECURITIES COMPLIANCE BRANCH

1

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
BUSINESS REGISTRATION DIVISION

POSITION ORGANIZATION CHART

SECURITIES ENFORCEMENT BRANCH

Staff Attorney

v

_{

Legal Section J

Securities Compliance Supervisor
33023 SR-26 101841
Securities Education Securities Examination Section Clerical Support Services
111001 Cottll Supervising Securities Section
Examiner Legal Secretary
Securities Multi-Media 111371 SR-24 119242 SR-18
Education Specialist |
120455 i Securities Examiner IV Legal Clerk
49538 38869
Securities Education 54544 119243
Assistant 54546 SR-22 119244 SR-14
117393
Office Assistant Ill
Securities Licensing Section Clorical S Servi 38868 SR-08
Supervising Securities Section
Examiner - Secretary |
49514 49516 SR-08
49515 SR-22
Office Assistant IV
37711
49535
49536 SR-10

CRF Staff Attomey Il [/
— 102531
102532 2

|| CRF Staff Attomey ||
102780

CRF Staff Attomey
102159 3/

r

Investigation Section

CRF Investigator V
106298

CRF Investigator IV

|_ 102086, 102529 3/3/
102530, 102775 I

108006, 108007 KK

1/ Staff Attorney, Position No. 101841, proposed for abolishment effective July 1, 2018.
2/ CRF Staff Attorney lll, Position No. 102532, proposed for redescription.
3/ Temporary exempt position, NTE June 30, 2019.



06/30/18

OFFICE OF THE DIRECTOR

Cable Television Division

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
CABLE TELEVISION DIVISION

ORGANIZATION CHART



06/30/18

OFFICE OF THE DIRECTOR
CABLE TELEVISION DIVISION
CATV Administrator
102761
Secretary Il
22873 SR-16
CATV Program Specialist CATV Program Analyst CATV Staff Attorney

102763 120246 1/ 102774
120244 121425
120245

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
CABLE TELEVISION DIVISION

POSITION ORGANIZATION CHART

1/ CATV Program Specialist, exempt, Position No. 120246, redescribed to CATV Program Analyst,

effective August 1, 2017.



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
DIVISION OF CONSUMER ADVOCACY

ORGANIZATION CHART

OFFICE OF THE DIRECTOR

Division of Consumer Advocacy

Legal Branch Research Branch Rate Analysis Branch Engineering Branch

06/30/18



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
DIVISION OF CONSUMER ADVOCACY

OFFICE OF THE DIRECTOR

DIVISION OF CONSUMER ADVOCACY
Executive Director, DCA

POSITION ORGANIZATION CHART

06/30/18

100117
Secretary Il
8694 SR-16
Public Utilities/Transportation Officer
2785 EM-07
DCA Education Specialist Public Utilities/Transportation
110990 Specialist
2792 SR-28
LEGAL BRANCH RESEARCH BRANCH RATE ANALYSIS BRANCH ENGINEERING BRANCH
Supervising (PU) Attorney DCA Chief Research Analyst Public Utilities Rate Analyst VII Engineer (Public Utilities) VI
110962 120186 40834 SR-28 SR-28
PU Staff Attorney Il DCA Research Analyst V L Public Utilities Rate Analyst V Engineer IV

— 110963 102758 15098 28849 SR-24

121559 106291 15984 2/

120187 21377 SR-24
r— 120188 Engineer (Public Utilities) Il
egal 15009 SR-22 |1/

L 5664 120189

6318 SR-14
L] Office Assistant IV

21378 SR-10

1/ Engineer (PU) IV, SR-24, Position No. 15008, temporarily downgraded to Engineer (PU) Ill, SR-22.

2/ Public Utilities Rate Analyst V, SR-24, Position No. 15984, proposed for abolishment effective July 1, 2018.



06/30/18

OFFICE OF THE DIRECTOR

Division of Financial Institutions

Clerical Services

Field Examination Branch

Section A

Section B

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
DIVISION OF FINANCIAL INSTITUTIONS

ORGANIZATION CHART

Licensing and Regulatory
Analysis Branch

Section A

Section B




STATE OF HAWAII

OFFICE OF THE DIRECTOR DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
DIVISION OF FINANCIAL INSTITUTIONS DIVISION OF FINANCIAL INSTITUTIONS
101 6C;:;mmissioner of Financial Institutions POSITION ORGANIZATION CHART

Deputy Commissioner of Financial Institutions

114 EM-08
Financial Institution Regulation Analyst | Clarical Services
37194 SR-22 B/ Secretary i
123 SR-16
Financial Institution Program L Office Assistant lil
Specialist 26272
113141 40057
118396 SR-08
EIELD EXAMINATION BRANCH LICENSING AND REGULATORY
ANALYSIS BRANCH
FIERF Financial Inst Examination Manager CRF Financial Inst Examination Manager
102765 121007
[ I 1 CRF Investigation Financial Institution Financial Institution Examiner Ili
Section A Section B i Examiner 1| | 28753 SR-26
2194
CRF Financial Institution Examiner IV Financial Institution Examiner IV ! - s
106292 4295 SR-27 - Financial Institution Examiner Il
28754 SR-24 |/
Financial Institution Examiner Il |1/ | | Financial Institution Examiner |1 :
118 4296 SR-24 |1/ Section A Section B
— 19652 - — - CRF Financial Institution Examiner IV CRF Financial Institution Examiner IV
26271 |_| Financial Institution Examiner | 120670 5/ 119529
28752 17398 SR-22 |2
28755 SR-24 CRF Financial Inst Examiner IlI CRF Financial Inst Examiner Il
CRF Financial Inst Examiner il 106294 119530
| | CRF Financial Inst Examiner |l — 121528
118658 121529 CRF Financial Inst Examiner Il CRF Financial Inst Examiner |
= 102610 119531
|_| FIERF Financial Inst Examiner Ii CRF Financial Inst Examiner | 106295 119532
106293 [ | 118659 121984 121948
121996
121997 4

Financial Institution Examiner Ill, SR-26, Position Nos. 118, 4296, 19652, 26271, 28752, 28754, and 28755 temporarily downgraded to Financial Institution Examiner Il, SR-24.
Financial Institution Examiner Ill, SR-26, Position No. 17398, temporarily downgraded to Financial Institution Examiner I, SR-22.

Financial Institution Regulation Analyst Il, SR-24, Position No. 37194 temporarily downgraded to Financial Institution Regulation Analyst |, SR-22.

CRF Financial Institution Examiner Ii, exempt, Position No. 121997, redescribed to CRF Financial Institution Examiner |, effective August 4, 2017.

06/30/18 Note: FIERF denotes Financial Institution Examiner CRF Financial Institution Examiner |, exempt, Position No. 120670, redescribed to CRF Financial Institution Examiner IV, effective May 16, 2018, pursuant to reorganization plan

Revolving Fund; CRF denotes Compliance approved on May 1, 2018.
Resolution Fund.

I e 12 I 12



OFFICE OF THE DIRECTOR

Jaoint Underwriting Plan Bureau

JUP Board of Governors

(For Admin. Purposes)

Insurance Division

Legal Staff

Office Services

STATE OF HAWAII
DEPARTMENT OF COMMERCE
AND CONSUMER AFFAIRS
INSURANCE DIVISION

ORGANIZATION CHART

Captives Branch

Compliance and
Enforcement Branch

Financial Surveillance
and Examination Branch

Health Iinsurance Branch

Licensing Branch

Insurance Fraud
Investigation Branch

Ftafe and Policy Analysis
Branch

06/30/18

| | Certification and
Agency Examination
Section

Financial Standards
—1 and Market Conduct
Section

Audit Section

Investigation Section




| OFFICE OF THE DIRECTOR | STATE OF HAWAI
1 - DEPARTMENT OF COMMERCE
Joint Underwriting Plan Bureau INSURANCE DIVISION AND CONSUMER AFFAIRS
JUP Board of Gavemors L INSURANCE DIVISION
Secretary Il
1 25055 "7 shs POSITION ORGANIZATION CHART
Chief Deputy Insurance Commissioner
5907 EM-07
LEGAL STAFF Office Services
IRF Supervising Attorney e am S Clerical Supervisor Il
108010 : | m“"“' Tou "”’“SH _26‘ 25142 : SR-12
I 1 1 | CRF EFT Clerk I_ f I ]
IRF Staff Attomey IlI 1IF:F ?%taﬂ Attomey IRF Legal Assistant Il 118798 6/ Office Assistant IV Office Assistant ill IERF Clerk-Typist It
113029 133311 2 CRF Insurance Examiner Il 5913 SA-10 36090, 42121 102736
| [ 120850 |— 119027, 119028  SR-08
1 | B BB 1 1
COMPLIANCE AND FINANCIAL SURVEILLANCE HEALTH INSURANCE INSURANCE FRAUD RATE AND POLICY
SAFTIVES ARANCH ENFORCEMENT BRANCH | | & EXAMINATION BRANCH BRANCH HCENSmaERANCH INVESTIGATION BRANCH ANALYSIS BRANCH
Captive Insurance Investigator V IERF Insurance Examination IRF Program Administrator Insurance Licensing Assistant|  |Insurance Fraud Administrator Insurance Rate and Policy
Administrator 25056 SR-24 111008 128 SR-15 102778 Analysis
108002 102731 5912 EM-05
CIAF Insurance Examiner Investigator IV Certification and Agency _| IRF Staff Attorney Il | Insurance Licensing Clerk INS Stalf Attomey Insurance Rate and Policy
a mn 22241 Examination Section 110445 5911 118127 Analyst IV
116591 49525 SR-22 ; 8693 8692
116592 "1“6??0"‘“ O _‘ CRF Multi-Media Specialist | [ 25075 Audit Section 25140
IRF Investigator IV 110212 119029 ‘Supervising Forensic 25145
CIAF Insurance Examiner 111595 Insurance Examiner It IRF Investigator IV 119030 Investigator V 25152 SR-22
9579 110450 | 119031 SR-11 110609
108005 30745 SR-24 CRE e e Insurance Rate alllrl\cl Policy
112455 IRF Analyst -I ns Licensing Forensic Investigator IvV] | | Analyst
| 112456 Insurance Examiner | -I Ll J 122485 okl 25147
118103 46183 SR-22 42123 SR-20
118104 Insurance Rate & Policy Office Assistant Ill -
120978 CRF Insurance Analyst 1l 119185 SR-08 1 Section Insurance Rate and Policy
120979 Examiner il 112401 SR-20 INS Investigator V | Analyst I
118630 = 110610 15542 SR-18 |1/
CIAF Insurance Examiner :?;;::‘e & Rokey . |
| Financial Standards and INRE e Inissignten Insurance Rate and Poiicy
| | 116590 Market Conduct Section Ofiice Assistant 11| 102779 1 '
120976 IERF Ins Examiner Il 42122 SR-08 103216 42124 SR-16
120071 102732 103232
121444 _l INS Heallh Researcher | 110611 CRF Rate & Policy
IERF Insurance 120305 Analyst Ill
1 CIAF In;u.;:cnl:::mgram §E Examiner Il -| INS Program Ass | _|: Legal C'“ks e 110317
118637 102734 120400 INS Property and Casualty
] Actuary
NS Health Actuary
CIAF Secretary Il CHF insurance ! | 120468
108003 Examiner || 120421, 94005R A
~ 102738
St INS mem Rate
122506 ¥ | 120528, 94007R 711/
120529, 94008R Z/y ]
IERF Insurance 120530 7/ 1/ Insurance Rate & Policy Analyst |, SR-16, Position No. 15542, reallocated to Insurance Rate & Policy Analyst Il, SR-18, effective February 16, 2018.
“ Cenification Speci 2/ Insurance Rate & Policy Analyst IV, SR-22, Position No. 42124 temporarily downgraded 1o Insurance Rate & Policy Analyst I, 5R-16.
102737 INS Health Insurance 3 New, parmanent position, CRF | Licensing Clerk, pt. (Pseudo No. 98008R) established September 18, 2017, as authorized by Act 49, SLH 2017.
» Investigator IV 4/ New, permanent position, CRF Insurance Examiner II, exempt, (Pseudo No. 88007R) established October 16, 2017, as authorized by Act 49, SLH 2017,
IRF Insurance Examiner Il 120904 5/ INS Researcher, exempt, Position No. 120305, redescribed to INS Health R: her, effective October 16, 2017.
110696 6/ Temporary, special-funded, exempt position, NTE June 30, 2019.
INS Health Costs and 7/ Temporary, federal-unded, exempt position, NTE June 30, 2019.
i ‘21?&@'&!017 Analyst m 8/ New, temporary, federal-funded, unbudgeted position, established October 23, 2017.
Note: CIAF denotes Captive Insurance Administrative Fund 9/ New, temporary, federal-fjunded, unbudgeted position, established February 12, 2017.
IRF denotes Insurance Regulation Fund INS Health Insurance 40 Temporsry: ibisspetes!. wnimp| oo, KTE Jm;:??' 20;3... 2013
IERF denotes | e Examiners Revolving Fund —  Information Tech Spci 11/ Unesiabkahad, parmanent podiiar. sthortzsd by At 134, §
INS denotes Insurance 122021
MV denotes Motor Vehicle
INS Health Market Conduct
m t
122507
06/30/18
INS Health Market Conduct

— Examinar
122521




06/30/18

OFFICE OF THE DIRECTOR

Information Systems/Communications
Office

Infrastructure Branch

Solutions Branch

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
INFORMATION SYSTEMS/COMMUNICATIONS
OFFICE

ORGANIZATION CHART



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
INFORMATION SYSTEMS/COMMUNICATIONS
OFFICE

OFFICE OF THE DIRECTOR POSITION ORGANIZATION CHART

INFORMATION SYSTEMS/COMMUNICATIONS
OFFICE

Information Systems Manager

102769
Secretary Il
49537 SR-14
INFRASTRUCTURE BRANCH SOLUTIONS BRANCH
Information Technology Band B ISCO Information Technology Specialist V
120564 SR-24 111109
n Information Technology Band B Information Technology Band B
120565 SR-22 49527
120562
il Information Technology Band A | 120563
120561 SR-20 120566
120567
120568
| | ISCO Data Processing Systems Analyst Ill 120569 SR-22
113111
|| ISCO Data Processing Systems Analyst IV
|| ISCO Computer Technician li 119346
113112 iy

1/ 1SCO Computer Technician II, exempt, Positon No. 113112, redescribed to ISCO Computer Technician Ill,
effective July 16, 2017.

06/30/18



06/30/18

Medical Inquiry Conciliation Panel

Design Claim Conciliation Panel

(For Admin. Purposes)

OFFICE OF THE DIRECTOR

Office of Administrative Hearings

Legal Steno Services

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
OFFICE OF ADMINISTRATIVE HEARINGS

ORGANIZATION CHART



06/30/18

Medical Inquiry Conciliation Panel
Design Claim Conciliation Panel

{For Admin. Purposes)

OFFICE OF THE DIRECTOR

OFFICE OF ADMINISTRATIVE HEARINGS

Supervising Hearings Officer, CCA

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
OFFICE OF ADMINISTRATIVE HEARINGS

POSITION ORGANIZATION CHART

100887
Legal Steno Services
Legal Secretary
26218 SR-18
Legal Clerk
28048
119019 al
119020 SR-14 |1/
2 Hearings Officer, CRF Hearings Officer, NF
102762 2/ 102722

Hearings Officer, CCA
100563
101296

1/ Temporary civil service position, NTE June 30, 2019.
2/ Temporary exempt position, NTE June 30, 2019.

Note: CRF denotes Compliance Resolution Fund



06/30/18

OFFICE OF THE DIRECTOR

Office of Consumer Protection

Consumer Advisory
Council

Investigation Branch

Stenographic Service

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
OFFICE OF CONSUMER PROTECTION

ORGANIZATION CHART

Legal Branch

Legal Steno Service

General Investigation Section

General/Landlord-Tenant
Investigation Section

Hawaii Investigation Section

Maui Investigation Section




STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
] OFFICE OF CONSUMER PROTECTION

OFFICE OF THE DIRECTOR
OFFICE OF CONSUMER PROTECTION

Consumer Protection Director
100350

POSITION ORGANIZATION CHART

Consumer Advisory
Council

MFAP Program Specialist MFDR Program Specialist
120942 i 94009R
INVESTIGATION BRANCH LEGAL BRANCH
: = Staff Attomey IV
Stenographic Service 100352
Office Assistant |V
21808 SR-10 Staff Attorney II
| —1 100351
Office Assistant Il 122580 4/
23118 SR-08
e} Staff Attormey
101721 6/
l - OCP Staff Attorney |1
120866 7/
General Investigation Section General/Landlord-Tenant Hawaii Investigation Section Maui Investigation Section
Investigation Section Legal Steno Service
Investigator V Investigator V Investigator IV Investigator IV
21811 SR-24 21376 SR-24 25072 SR-22 25073 SR-22 Legel Secretery
19450 SR-18
] Investigator |V - Investigator il
28952 SR-22 120363 SR-20 |y/ I_ e T s
19454 SR-14
Juj] Investigator |1 o Investigator II
28951 SR-18 120364 SR-18 |3/
Investigator 11, SR-18, Position No. 120363, reallocated to Investigator lll, SR-20, effective August 16, 2017.
L) OCP Investigator IV - CRF Investigator | Investigator IV, SR-22, Position No. 28951, transferred from General/Landlord-Tenant Investigation Section to General Investigation Section and reallocated
120867 120993 to Investigator Il, SR-18, for recruitment purposes, effective October 23, 2017.

06/30/18

Investigator IV, SR-22, Position No. 120364, temporary downgraded to Investigator II, SR-18, for recruitment purposes, effective June 1, 2018.
New, permanent exempt position, Staff Attorney |l, (Pseudo No. 98001R) established February 1, 2018, as authorized by Act 49, SLH 2017.
Unestablished, temporary position, transferred from Office of the Director, effective July 1, 2017, NTE June 30, 2019, pursuant to Act 49, SLH 2017,
Temporary, exempt position, NTE June 30, 2019.

Temporary, unbudgeted, trust-funded position, NTE June 30, 2019.

NI@IeR R



Regulatory Boards,
Commissions and Programs

(For Admin. Purposes)

OFFICE OF THE DIRECTOR

Professional and Vocational Licensing Division

Office Services

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
PROFESSIONAL AND VOCATIONAL LICENSING
DIVISION

ORGANIZATION CHART

Real Estate Branch

06/30/18

Examination Branch

Clerical Services Staff

Licensing Branch

l

Application Section

Regulatory Boards/Commissions
Administrative Assistants Branch

Record Section




STATE OF HAWAII

06/30/18

10/ Reg B/C Admin Asst |I, SR-24, Position No. 34, reallocated to Reg B/C Admin Asst Ill, SR-26, effective March 1, 2018.

11/ Temporary, civil service position, NTE June 30, 2019.
12/ Temporary, exempl position, NTE June 30, 2019.
13/ Unestablished, temporary position authorized by Act 49, SLH 2017.

Regulatory Boards, (For Admin. Purposes) [ OFFICE OF THE DIRECTOR J DEPARTMENT OF COMMERCE AND
Commissions and Programs L - CONSUMER AFFAIRS
PROFESSIONAL AND VOCATIONAL
PROFESSIONAL AND VOCATIONAL LICENSING DIVISION LICENSING DIVISION
Licensing Administrator
13105 EM-07 POSITION ORGANIZATION CHART
[ T I ] ]
Office Services Staff Attorney CRF Program Analyst CRF Program Specialist, PVL iz
12/ 110961 =
Secretary IV 101310 1<) 118769
8394 SR-18
Secretary ||
33, 7933,
| | 11090, 24956
34812, 118937
118938, 119157
121241, 122262 SR-14 |11/11/
| PVL Secretary I
118828 12/
| | 1
REAL ESTATE BRANCH EXAMINATION BRANCH LICENSING BRANCH REGULATORY BOARDS/COMMISSIONS
T e : . - - ADMINISTRATIVE ASSISTANTS BRANCH
Real Estate Commission Administrative Assistant Licensing Examiner V Clerical Supervisor IV - s
18581 SR-28 13237 SR-24 6539 SR-16 Supenvising Regulatory Boards/Commissions
T Administrative Assistant
[ [ 1 3769 SR-28
Clerical Services Staff Condominium Program Office Assistant IV Application Section Record Section
| Specialist 17723 - Regulatory Boards/Commissions
Secretary |l 101968, 102249 43736 SR-10 Clerical Supervisor il Clerical Supervisor Il | | Administrative Assistant !ll
36375 SR-14 102457 11284 SR-14 26194 SR-12 34, 9577 10/
- 32530, 49276 SR-26
Office Assistant V Condominium Education Office Assistant V Office Assistant IV
37383 Specialist 5213, 6777 12732, 12746 S S———
- 42125 122555 8/ 7934, 11250 17724, 22646 Reg:d?:\?gsmue posistant !l
118944 SR-12 19618, 24957 || 24603, 42126 | 120570
Real Estate Spocialist I w 24958, 36373 43735, 118935 120571 SR-24 |7/
Office Assistant IV 1 glég. ;gggg ny 42127, 43689 118936 -
118939 v 49273, 49274 120701, 122199 1111/ e
- 118940 120700, 121530 11/11/| | 122452, 122453 SR-10 |44/ Regulatory Boards/Commissions
118941 SR-10 Regulatory Boards/ 122454, 122455 SR-12 [5/5/ Administrative Assistant |
Commissions CCA Office Assistant IV — 15939, 15940 13/
Administrative Assistant || | 120045 26720, 26925 22
42706 SR-24 &/ 36374, 43691 SR-22 |22/
1/ Reg B/C Admin Assl lll, SR-26, Position No. 15939, temporarily downgraded to Reg B/C Admin Asst |, SR-22, effective April 16, 2018. ;
2/ Reg B/C Admin Asst IIl, SR-26, Position Nos. 26720, 26925, 36374 and 43691, temporarily downgraded 1o Reg B/C Admin Asst |, SR-22. PVL Regulatory Boards/Commissions
3/ Reg B/C Admin Asst Il, SR-24, Position 15940, temporarily downgraded to Reg B/C Admin Asst |, SR-22, effective April 16, 2018. E= Administrative Assistant lll
4/ New civil service position, Office Assistant IV, SR-10, Position Nos. 122452 (Pseudo No. 98002R) and 122453 (Pseudo No. 98003R), established effective August 16, 2017, as authorized by Act 49, SLH 2017. 108004 {9/
5/ New civil service position, Office Assistant V, SR-12, Position Nos. 122454 (Pseudo No. 98004R) and 122455 (Pseudo No. 98005R), established effective August 16, 2017, as authorized by Act 49, SLH 2017.
6/ CCA Office Assistant IV, temporary exempl, Position No. 120945, transferred from Office of the Director, effective July 1, 2017, pursuant to Act 49, SLH 2017. Ti Sh Program Specialist
7/ Reg B/C Admin Asst |, SR-22, Position No. 120571, reallocated to Reg B/C Admin Asst il, SR-24, effective November 1,2017. | ime Share Frog pec
8 New, lemporary exempt position, Position No. 122555 (Pseudo No. 98009R) established effective December 15, 2017, NTE June 30, 2019, as authorized by Act 49, SLH 2017, 100410
9/ PVL Reg B/C Admin Asst Il, temporary exempt, Position No. 108004, redescribed to PVL Reg B/C Admin Asst Ill, etfective January 16, 2018, NTE June 30, 2019.

Note: CRF denotes Compliance Resolution Fund
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OFFICE OF THE DIRECTOR

{For Administrative Purposes)

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
REGULATORY BOARDS, COMMISSIONS
AND PROGRAMS

ORGANIZATION CHART

REGULATORY BOARDS, COMMISSIONS AND PROGRAMS

Regulatory Boards/Commissions Administrative Assistants

Real Estate Branch

Accountancy

Activity Providers and Activity Desks*
Acupuncture

Appraisal Management Companies*
Athletic Trainers*

Barbering and Cosmetology

Behavior Analysts*

Boxing

Cemetery and Pre-need Funeral Authority*
Chiropractic Examiners

Collection Agencies*

Commercial Employment Agencies*
Contractors

Dental Examiners

Dispensing Opticians”™

Electricians and Plumbers

Electrologists*

Elevator Mechanics

Engineers, Architects, Surveyors and Landscape Architects
Hearing Aid Dealers and Fitters*

Licensed Marriage and Family Therapists®
Massage Therapy

Medical

Mental Health Counselors

Mixed Martial Arts*

Motor Vehicle Industry Licensing
Motor Vehicle Repair Industry Licensing
Naturopathic Medicine

Nurses Aides*

Nursing

Nursing Home Administrators®
Occupational Therapists*
Optometry

Pest Control

Pharmacy

Physical Therapy

Pilotage*

Private Detectives and Guards
Psychology

Real Estate Appraisers*
Respiratory Therapists*

Social Workers*

Speech Pathologists and Audiologists
Subdivision*

Time Sharing*

Travel Agencies*

Uniform Athlete Agents*
Veterinary Examiners

Condominium Property Regimes*
Limited Equity Housing Cooperatives*
Real Estate

*Programs without boards or commissions.



OFFICE OF THE DIRECTOR

| Regulated Industries Complaints Office

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
REGULATED INDUSTRIES COMPLAINTS OFFICE

ORGANIZATION CHART

Consumer Resource Center |

————{  Clerical Service |

Section A

| Section B

06/30/18

Investigation Staff

Legal Staff |

B

Legal Steno Service |

Oahu Office

| | Hawaii Office

Kauai Office

Hilo

Lihue

Kona

Clerical Section

Investigation Section

Unit |

Unit Il

[ Maui Office |

|—| Wailuku |




OFFICE OF THE DIRECTOR l STATE OF HAWAII
T DEPARTMENT OF COMMERCE AND

REGULATED INDUSTRIES COMPLAINTS OFFICE CONSUMER AFFAIRS
REGULATED INDUSTRIES COMPLAINTS OFFICE
Complaints and Enforcement Officer

100890 POSITION ORGANIZATION CHART
Office Assistant IlI Secretary lll
119154 SR-08 26216 SR-16
| |
CONSUMER RESOURCE CENTER INVESTIGATION STAFF LEGAL STAFF
Investigator V Investigations Manager Supervising Attomey
118459 SR-24 106048 101306
|
_ 1 1 1 l Staff Attorney IlI
Clerical Service Oahu Office | [ HawaiiOffices | |  KavaiOffice | | Maui Office | | 101308, 101309
Office Assistant IV [ . | fotat
119180 SR-10 -
Hilo Kona Lihue Wailuku Staff Attoey
L Office Assistant IlI Investigator V Investigator V Investigator V Investigator V | | 100567, 101307
118553, 119177 11266 SR-24 8869 SR-24 12734 SR-24 12132 SR-24 102087, 102729 5/ /
119178 102772, 102783
119179 _ SR-08 | | Investigator IV [ | Investigator Il Investigator Il || Investigator IV 103178, 104373 [/
f - 120232  SR-22 120369  SR-20 |6/ 118464  SR-20 |2 118502  SR-22
Section A Secns | ["Riinvestigator v | | [ Ri Investigator IV Office Assistant IV Rl Investigator IV Legal Steno Service
Investigator IV Investigator IV 120233 7/ 119164 119155 SR-10 ] 118045 Legal Secretary
118499 SR-22 118460 SR-22 119170 SR-18
|| Office Assistant IV |_| Office Assistant IV || Office Assistant IV
Investigator Il Investigator Il 101305 SR-10 32869 SR-10 119156  SR-10 Legal Clerk
118476 118463 118552
119017 120368 | ] 119168
120367 SR-20 120370 SR-20 Clerical Section 119169 SR-14
Investigation Section
Investigator II Investigator I Secretary |
118478 SR-18 |1/ | 118430 SR-18 [1/ 118555 SR-12 |
|_ Office Assistant Ill L L
118554 Unit | Unit 1l
118627 SR-08 Investigator V Investigator
32860 SR-24 15985 SR-24
1/ Investigator |, SR-16, Position Nos. 118430 and 118478, reallocated to Investigator ll, SR-18, effective September 1, 2017. -
2/ Investigator I, SR-16, reallocated to Investigator lIl, SR-20, effective January 8, 2018. Investigator IV Investigator IV
3/ Rl Investigator IV, exempt, Position No. 103178, redescribed to Staff Attomey, and transferred from Investigation Staff/Oahu 19615 11196
Investigation Section/Unit Il to Legal Staff, effective September 1, 2017, pursuant to Act 49, SLH 2017. | 28312 | 12731
4/ Rl Investigator IV, exempt, Position No. 101312, redescribed to transfer position from Investigations Staff/Hawaii 118462 118461
Office/Kona to Oahu Office/Investigation Section/Unit I, effective October 1, 2017. 118479 SR-22 120572 SR-22
5/ Staff Attorney lll, exempt, Position No. 102087, redescribed to Staff Attorney, effective October 9, 2017. - -
6/ Investigator IV, SR-22, Position No. 120369, redescribed to transfer position from Hilo Office to Kona Office, and reallocated | | Investigator | [ | Bl Investigator IV
to Investigator lll, SR-20, effective January 8, 2018. 12624 SR-16 101312
7/ Temporary, exempt position, NTE June 30, 2019. 101319

Note: RI denotes Regulated Industries

06/30/18
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OFFICE OF THE DIRECTOR

|
(Attached for Administrative Purposes Only)

PUBLIC UTILITIES COMMISSION
I
OFFICE OF COMMISSION COUNSEL OFFICE OF POLICY & RESEARCH

[

| 1

Utility Analysis Section Finance & Research
Section
OFFICE OF THE EXECUTIVE
OFFICER
I I I I I |
Audit Section Engineering Section Consumer Affairs & Administrative Support Fiscal Section Personnel Section
Compliance Section Services Section

|| Case Management
Services Staff

| Clerical Services Staff

Information
—| Technology Services
Staff

STATE OF HAWAII

DEPARTMENT OF COMMERCE AND

CONSUMER AFFAIRS

PUBLIC UTILITIES COMMISSION

ORGANIZATION CHART



STATE OF HAWAII
DEPARTMENT OF COMMERCE AND

OFFICE OF THE DIRECTOR

| CONSUMER AFFAIRS
(Antached for Administrative Purposes Only) PUBLIC UTILITIES COMMISSION
1
PUBLIC UTILITIES COMMISSION POSITION ORGANIZATION CHART
Chairperson, PUC 100953
Commissioner, PUC 100954
Commissioner, PUC 100955
|
I 1 ]
PUC Legal Assistant lll OFFICE OF THE EXECUTIVE OFFICER Secretary ll|
102458 Executive Officer, PUC 42785 SR-16
121601
Secretary Il
42786 SR-14
| | | | | 1
AUDIT SECTION ENGINEERING SECTION CONSUMER AFFAIRS AND ADMINISTRATIVE SUPPORT FISCAL SECTION PERSONNEL SECTION
Auditor VII Engineer V Lt it S_ECT|0N SER_V_lCES_ SECTion Accountant V Human Resources
(Public Utilities) (Public Utilities) Consumer Affairs and Administrative Support 121638 SR-24 Specialist V
28477 SR-28 34164 SR-26 Compliance Officer Services Officer 121637 SR-24
120768 102101 = e
rocurement an ontrac
Auditor V Engineer Il T I_ Human Resources
(Public Utilities) I_ {Pubﬁc Utilties) PUC Education and Case Management P e Assistant IV
28476 36923 Enforcement Specialist Services Staff 918 100958 SR-11 |
36925 46167 117631 Chief Clerk II
Account Clerk IlI
117 2
46166 SR-24 118029 SR-22 |V 17642 2791 SR-19 121829 SR-11
PUC District Legal Clerk I
Representatives 121861 SR-14 OFFICE OF POLICY AND
OFFICE OF COMMISSION - 44862 (Maui) . RESEARCH
COUNSEL 44863 (Kauai) Office Assistant IV Chief of Policy and Research
Chief Counsel 44864 (Hawai) SR-22 35210 SR-10 102437
100542 -
Investigator IV Clerical Services Staff Secretary |
i Lt 35874 —
12‘:::‘{'-26'-898] com—_ 42690 Office Assistant V 117632 SR-12
106174 SR-22 29556 SR-12_|6/ I I
PUC Supervising Attorey
121819 y — e UTILITY ANALYSIS FINANCE AND RESEARCH
1/ Engineer IV (PU), SR-24, Position No. 118029, temporarily downgraded to = Sseuen SECTIoN
PUC Attormey I! L meer » 9H-24, Position No. ' rarily down - - =
102155 Y Engineer Il (PU), SR-22, for recruitment purposes. Office Assistant Il| PUC Sumisl;lg Utility P‘:.|2018$2L6p9r\ﬂsmg Economist
M 102679 2/ Human Resources Assistant V, SR-13, temporarily downgraded to Human 27878 o i
121799 Resources Assistant IV, SR-11, for recruitment purposes. 117643 SR-08 PUC Economist |
3/ PUC Research Assistant |, exempt, Position No. 121798, redescribed to PUC - -
Economist |, effective August 23, 2017 Information Technology PUC Utility Analyst Il 106173
PUC Attomey | KRS LNV o=y 21 . Services Staff 102524 117629
100540, 102438 4/ PUC Attorney I, exempt, Position No. 102678 redescribed to PUC Attommey |, - 121798
| 102678, 117634  las/ effective December 1, 2017. Information Technology 117633 ¥
121 352' ~ 5/ Office Assistant lll, SR-08, Position No. 36924, reallocated to Office Assistant IV, Band B — [
SR-10, effective June 1, 2018. 119195 SR-24 PUC Utility Analyst | PUC Research Assistant |
6/ Office Assistant IV, SR-10, Position No. 29556, reallocated to Office Assistant V, . 102100 121748
SR-12, effective June 1, 2018. information Technology 102102 121797
Band B 102680
6/30/18 117097 SR-22 118031
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OFFICE OF THE DIRECTOR

(For Administrative Purposes)

HAWAII HURRICANE RELIEF FUND

Clerical Services

Financial Management Branch

Market Analysis Branch

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
HAWAII HURRICANE RELIEF FUND

ORGANIZATION CHART



OFFICE OF THE DIRECTOR

(For Administrative Purposes)

HAWAII HURRICANE RELIEF FUND

Board of Directors

Executive Director, Hawaii Hurricane Relief Fund

102740

102748

HHRF Legal Analyst

STATE OF HAWAII
DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS
HAWAII HURRICANE RELIEF FUND

POSITION ORGANIZATION CHART

Clerical Services

HHRF Secretary Il

106288

102755

HHRF Secretary Il

102743
102746

HHRF Clerk -Typist 1l

FINANCIAL MANAGEMENT BRANCH

HHRF Financial Manager
102747

HHRF Accountant IV
—1 106289

102756
102759

HHRF Financial Management Assistant

06/30/18

|

MARKET ANALYSIS BRANCH

HHRF Operations and Market Manager
102750

HHRF Market Specialist
102751
102757

Note: All positions assigned to the Hawaii Hurricane Relief Fund are unbudgeted.



